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PERSONAL INFORMATION Prof. Asoc. Dr. Ragmi Mustafa 

 

 

    Street: Afrim Vitia 1; City: Prishtina; Zip Code: 10000; Country: Kosovo 

  +38349474952 

   ragmi.mustafa@uni-gjilan.net;  ragmiu@hotmail.com; 

  

 

 
   +38349474952 (WhatsApp&Viber) 

 
Gender Male | Date of birth 18/05/1962 | Nationality Albanian 

 Experienced professor with a demonstrated history of working in the information technology 
and electronics industry. 

Associate Professor at Faculty of Computer Sciences (Full Time) 

Public University “Kadri Zeka” in Gjilan 

 

Associate Professor in bachelor level Courses: 
Software Engineering, Sensors and Interfaces, Microcontrollers, Introduction to 
Computer Graphics, Communication Technology in Business, Digital Business, 
Computer Systems Management, e-Business Building, Projects in SEW and IE,  
Projects in Control Systems, Introduction to electric and electronic circuits, Business 
Informatics, Information and Communication Technology, Electronic Business, Business 
Informatics, PLC Programming,  
Associate Professor in Master Level Courses:  
Computer Systems, Information Management Systems, Mechatronic, Sensor and 
electronics, Manufacturing systems, PLC Programming, Microcontrollers 
 
Strong education professional with a Doctor of Informations system.  

 
 

 

mailto:ragmiu@hotmail.com;
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PERSONAL SKILLS  

[ 

Mother tongue(s) Albanian     

Other language(s) UNDERSTANDING SPEAKING WRITING 

 Listening Reading Spoken interaction Spoken production  

English A2 A2 A2 A2 A2 

Replace with name of language certificate. Enter level if known. 

French A1 A1 A1 A1 A1 

Replace with name of language certificate. Enter level if known. 

Macedonian B2 B2 B2 B2 B2 

Replace with name of language certificate. Enter level if known. 

Serbian C2 C2 C2 C2 C2 

Replace with name of language certificate. Enter level if known. 

Croatian C2 C2 C2 C2 C2 

      

  Replace with name of language certificate. Enter level if known.  

 

 

Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2 Proficient user 

COMMON EUROPEAN FRAMEWORK OF REFERENCE FOR LANGUAGES 
 

 
 

Skills and Competences ▪ Teaching/Lecturing 

▪ Presentation Projects 

▪ Organised person 

▪ Good abilities for synthetic and global views over concrete situations 

▪ End-oriented work capacity 

▪ Problem-solving attitude 

▪ Responsibility, Self-respect and self-reliance 

▪ Strong referential values of fairness, equity and dignity 

▪ Ability to establish, maintain good working relations with people from different nationality & cultures 

 

 
 

Driving licence YES 

http://europass.cedefop.europa.eu/en/resources/european-language-levels-cefr
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ADDITIONAL INFORMATION  

 
Publications Journals: 

2020 
Comparison of growth of the e-government index in the balkan region 
 

Basri Ahmedi and Ragmi Mustafa, “Comparison of growth of the e-government index in 
the balkan region”, Knowlodge-International Journal, Volume: 43, Issue: 1, pp 239-243, Journal 
Link: https://ikm.mk/ojs/index.php/KIJ/article/view/4711, indexed by: 
academic.microsoft.com Link: 
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%2
0OF%20GROWTH%20OF%20THE%20E-
GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D
3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1
418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D15
10270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D261
9053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588
741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D31218
50176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D239216
4870%252CId%253D2734494375)&f=&orderBy=0 

International 

 

 
2021 
Application of Technology of Information in Database Management in the Human 
Population: Approximate Calculation of the Number Population 
 

Kujtim Mustafa and Ragmi Mustafa, “Application of Technology of Information in 
Database Management in the Human Population: Approximate Calculation of the 

Number Population”, International Journal of Information Communication Technologies 
and Human Development (IJICTHD) igi-global.com, 2021/ 13(1)/ Page 17-32, Journal 
Link: https://www.igi-global.com/article/application-of-technology-of-information-in-
database-management-in-the-human-population/272748 indexed by: www.worlcat.org 
Link: https://www.worldcat.org/title/application-of-technology-of-information-in-database-
management-in-the-human-population-approximate-calculation-of-the-number-
population/oclc/8921481912&referer=brief_results 

International 

 
2021 
Compression of Monochromatic and Multicolored Image with Neural Network 

 
Ragmi Mustafa, Basri Ahmedi and Kujtim Mustafa, “Compression of 
Monochromatic and Multicolored Image with Neural Network”, Asian Journal of 

Research in Computer Science, 2021/9(1)/Page 39-45, Journal Link: 
https://www.journalajrcos.com/index.php/AJRCOS/article/view/30213 indexed by: 
www.worlcat.org Link: https://www.worldcat.org/title/compression-of-monochromatic-and-
multicolored-image-with-neural-network/oclc/9053128804&referer=brief_results 
International 
 
2021 
The Impact of the COVID 19 Pandemic on the Digitalization of Municipal Administration, 
the Development of e-Governance 
 
Kujtim Mustafa, Ragmi Mustafa and Basri Ahmedi, “The Impact of the COVID 19 
Pandemic on the Digitalization of Municipal Administration, the Development of e-
Governance”, Asian Journal of Research in Computer Science, 2021/Vol.10(2)/Page 1-
21, Journal Link: https://www.journalajrcos.com/index.php/AJRCOS/article/view/30236,  
indexed by: www.worlcat.org Link: https://www.worldcat.org/title/the-impact-of-the-covid-
19-pandemic-on-the-digitalization-of-municipal-administration-the-development-of-e-
governance/oclc/9124601124&referer=brief_results 

International 

 

https://ikm.mk/ojs/index.php/KIJ/article/view/4711
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://academic.microsoft.com/paper/3120200259/related/search?q=COMPARISON%20OF%20GROWTH%20OF%20THE%20E-GOVERNMENT%20INDEX%20IN%20THE%20BALKAN%20REGION&qe=Or(Id%253D3016351292%252CId%253D2805756771%252CId%253D2422162868%252CId%253D1418944063%252CId%253D1976286108%252CId%253D1561549225%252CId%253D1510270373%252CId%253D3164097987%252CId%253D3018853444%252CId%253D2619053275%252CId%253D1542802657%252CId%253D3113489350%252CId%253D2588741479%252CId%253D2901004771%252CId%253D2770580120%252CId%253D3121850176%252CId%253D2296907059%252CId%253D3011119212%252CId%253D2392164870%252CId%253D2734494375)&f=&orderBy=0
https://www.igi-global.com/article/application-of-technology-of-information-in-database-management-in-the-human-population/272748
https://www.igi-global.com/article/application-of-technology-of-information-in-database-management-in-the-human-population/272748
http://www.worlcat.org/
https://www.journalajrcos.com/index.php/AJRCOS/article/view/30213
http://www.worlcat.org/
https://www.journalajrcos.com/index.php/AJRCOS/article/view/30236
http://www.worlcat.org/
https://www.worldcat.org/title/the-impact-of-the-covid-19-pandemic-on-the-digitalization-of-municipal-administration-the-development-of-e-governance/oclc/9124601124&referer=brief_results
https://www.worldcat.org/title/the-impact-of-the-covid-19-pandemic-on-the-digitalization-of-municipal-administration-the-development-of-e-governance/oclc/9124601124&referer=brief_results
https://www.worldcat.org/title/the-impact-of-the-covid-19-pandemic-on-the-digitalization-of-municipal-administration-the-development-of-e-governance/oclc/9124601124&referer=brief_results
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2021 
Digitalization of the Parking Lot at the Public University “Kadri Zeka” in Gjilan 
 
Ragmi Mustafa, Basri Ahmedi and Kujtim Mustafa, “Digitalization of the Parking Lot at 

the Public University “Kadri Zeka” in Gjilan”, International Journal of Recent 

Contributions from Engineering, Science & IT (iJES), 2021/ Vol 9, No 3/Page 54-75, 

Journal Link: https://online-journals.org/index.php/i-jes/article/view/24219 indexed by: 
www.worlcat.org Link: https://www.worldcat.org/title/digitalization-of-the-parking-lot-at-
the-public-university-kadri-zeka-in-gjilan/oclc/9269398253&referer=brief_results and by: 
www.doaj.org Link: https://doaj.org/search/articles?ref=homepage-
box&source=%7B%22query%22%3A%7B%22query_string%22%3A%7B%22query%22
%3A%22Mustafa%20Ragmi%22%2C%22default_operator%22%3A%22AND%22%2C%
22default_field%22%3A%22bibjson.author.name%22%7D%7D%7D 
International 
 

2022 
Separate Jobs of Three Types of Users for Better Functioning of E-Learning in UKZ 
 

Basri H. Ahmedi (Kadri Zeka University, Kosovo), Xhevdet Thaqi (Kadri Zeka 
University, Kosovo) and Ragmi Mustafa (Kadri Zeka University, Kosovo) 
International Journal of Smart Education and Urban Society (IJSEUS)13(1), 2022/Vol 
13/Issue 1/Article 10/Page 9 
Journal Link: https://www.igi-global.com/gateway/article/291710 

DOI: 10.4018/ijseus.291710 
end by: www.worldcat.org Link: https://www.worldcat.org/title/separate-jobs-of-three-
types-of-users-for-better-functioning-of-e-learning-in-
ukz/oclc/9433973212&referer=brief_results 
 

https://online-journals.org/index.php/i-jes/article/view/24219
https://online-journals.org/index.php/i-jes/article/view/24219
https://online-journals.org/index.php/i-jes/article/view/24219
https://online-journals.org/index.php/i-jes/article/view/24219
http://www.worlcat.org/
https://www.worldcat.org/title/digitalization-of-the-parking-lot-at-the-public-university-kadri-zeka-in-gjilan/oclc/9269398253&referer=brief_results
https://www.worldcat.org/title/digitalization-of-the-parking-lot-at-the-public-university-kadri-zeka-in-gjilan/oclc/9269398253&referer=brief_results
http://www.doaj.org/
https://doaj.org/search/articles?ref=homepage-box&source=%7B%22query%22%3A%7B%22query_string%22%3A%7B%22query%22%3A%22Mustafa%20Ragmi%22%2C%22default_operator%22%3A%22AND%22%2C%22default_field%22%3A%22bibjson.author.name%22%7D%7D%7D
https://doaj.org/search/articles?ref=homepage-box&source=%7B%22query%22%3A%7B%22query_string%22%3A%7B%22query%22%3A%22Mustafa%20Ragmi%22%2C%22default_operator%22%3A%22AND%22%2C%22default_field%22%3A%22bibjson.author.name%22%7D%7D%7D
https://doaj.org/search/articles?ref=homepage-box&source=%7B%22query%22%3A%7B%22query_string%22%3A%7B%22query%22%3A%22Mustafa%20Ragmi%22%2C%22default_operator%22%3A%22AND%22%2C%22default_field%22%3A%22bibjson.author.name%22%7D%7D%7D
https://doaj.org/search/articles?ref=homepage-box&source=%7B%22query%22%3A%7B%22query_string%22%3A%7B%22query%22%3A%22Mustafa%20Ragmi%22%2C%22default_operator%22%3A%22AND%22%2C%22default_field%22%3A%22bibjson.author.name%22%7D%7D%7D
https://www.igi-global.com/gateway/journal/188335
https://www.igi-global.com/gateway/issue/278264
https://www.igi-global.com/gateway/article/291710
https://doi.org/10.4018/ijseus.291710
http://www.worldcat.org/
https://www.worldcat.org/title/separate-jobs-of-three-types-of-users-for-better-functioning-of-e-learning-in-ukz/oclc/9433973212&referer=brief_results
https://www.worldcat.org/title/separate-jobs-of-three-types-of-users-for-better-functioning-of-e-learning-in-ukz/oclc/9433973212&referer=brief_results
https://www.worldcat.org/title/separate-jobs-of-three-types-of-users-for-better-functioning-of-e-learning-in-ukz/oclc/9433973212&referer=brief_results
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Conferenc Publications: 
 
2017 
The evaluation of an experience of the development of massive open online courses 
 

Xhevdet Thaqi, Basri Ahmedi, Ekrem Alimi and Ragmi Mustafa “The evaluation of an 

experience of the development of massive open online courses”, ATEE Spring 

Conference in Riga 12-13th May 2017,Letoni (Latvia); Erasmus +Association for 

Teacher Education in Europe(ATEE), Conferenc Link: 
https://www.ateespringconference.lu.lv/files/2017/ATEE_2017_abstracts.pdf 
and in Newcastle upon Tyne, UK Cambridge Scholars Publishing 2018 Link: 
https://www.worldcat.org/search?q=Ragmi+Mustafa&qt=owc_search 
International 
 

2018 

CHAPTER FIVE DEVELOPMENT OF MASSIVE OPEN ONLINE COURSES 

 

Basri Ahmedi, Xhevdet Thaqi,Ragmi Mustafa,  Artan Dermaku, Ekrem Alimi and 

Nysret Demaku “CHAPTER FIVE DEVELOPMENT OF MASSIVE OPEN ONLINE 

COURSES”, ATEE Spring Conference in Riga 12-13th May 2017, Published book 

2018, in Cambridge Scholars Publishing 

Letoni (Latvia); Erasmus +Association for Teacher Education in Europe(ATEE), Link: 

https://books.google.rs/books?hl=en&lr=&id=UJ9fDwAAQBAJ&oi=fnd&pg=PA51&dq=info:

_EWUBph3VwgJ:scholar.google.com&ots=tUcqtNkvRu&sig=Yv0Z5b6trs0nSEtOhrDr4lm

UrM8&redir_esc=y#v=onepage&q&f=false 

International 
 
 
2018 
Development of Massive Open Online Courses 
 

Basri Ahmedi, Xhevdet Thaqi, Ragmi Mustafa, Artan Dermaku, Ekrem Alimi and Nysret 
Demaku, “Development of Massive Open Online Courses”, provided by: Cambridge 
Scholars ISBN (10): 1-5275-0622-3 ISBN (13): 978-1-5275-0622-0,  Innovations, 
Technologies and Research in Education Editor(s):Linda Daniela Chapter Five, page 51 
Hardback ISBN-13:978-1-5275-0622-0 ISBN-10:1-5275-0622-3 Date of 
Publication:01/04/2018 Pages / Size:362 / A5, 2018 /  /Page 61-73, Published in: Web of 
Science Link: https://publons.com/publon/20204911/ 
International 

 
2019 
DIGITALIZATION AS A PROCESS OF ASSISTANCE IN THE TRANSPARENCY OF 
UNIVERSITY TEACHING  

 
Ragmi Mustafa, Kujtim Mustafa, Xhevdet Thaqi, Basri Ahmedi and Ekrem Halimi, 
“DIGITALIZATION AS A PROCESS OF ASSISTANCE IN THE TRANSPARENCY OF 
UNIVERSITY TEACHING”  ATEE Spring conference, 7 the and 8 the June 2019 in Riga 
Conferenc Link: http://ateespringconference.lu.lv/index.php?id=materials,  
PROCEEDINGS OF ATEE SPRING CONFERENCE ISBN 978-9934-18-482-6, 2019/  
/Pages: 152-179, Published in:  Web of Science Link: 
https://publons.com/publon/28952048/ 
International 

 
2019 
DIGITALIZATION OF MARKETING THROUGH LED PANELS USING Wi-Fi 
TECHNOLOGY 
 
Kujtim Mustafa and Ragmi Mustafa, “DIGITALIZATION OF MARKETING THROUGH 
LED PANELS USING Wi-Fi TECHNOLOGY”, EMAN 2019 – Economics & Management: 
How to Cope With Disrupted Times CONFERENCE Ljubljana, Slovenia March 28, 2019 

https://www.ateespringconference.lu.lv/files/2017/ATEE_2017_abstracts.pdf
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